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To: All Current and Future Valued Customers
Re: Residential Delivery Policy Changes

At Dedicated Delivery Professionals, the safety of our team, the reliability of our equipment and the condition of your product are our top priorities when providing residential delivery services. 

Effective immediately, Dedicated Delivery Professionals can no longer complete residential deliveries that require traveling down dirt roads or unsafe gravel roads. Rough, unpaved, or poorly maintained surfaces pose significant safety risks to our drivers, your product, and causes severe wear and damage to our vehicle fleet.

To ensure you still receive your items promptly, we offer the following alternative options:

· Paved Roadside Drop-off: We can meet you at the nearest safe, paved intersection or roadside location closest to your property.
· Warehouse Pickup: You may choose to pick up your order directly from our main distribution center at your convenience.
· Alternative Address Delivery: DDP will deliver this to another business or residential location provided it is all in writing and it is a safe and accessible location to deliver to.

If your delivery route falls under these conditions, our logistics team will contact you prior to your scheduled delivery date to coordinate the best alternative solution.

We sincerely appreciate your understanding and cooperation as we work to maintain a safe delivery environment for our drivers, protect our equipment, and ensure your products arrive safely.

Thank you for your continued partnership with Dedicated Delivery Professionals.

Sincerely,
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